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Grade groups: 1. Quality, 2. Resources, 3. Sustainability, 4. Collaboration, deposition
The professional bachelor degree study programme in computer design in International Higher School of Practical Psychology (IHSPP) was organized under the Higher School Senate decision Nr.6 on the 15th January 2001. Ministry of Education and Science accreditation Nr. 021-602 for the right to implement this study programme issued on the 19th June, 2003. Professional bachelor degree study programme is implemented according to the Law of Education, Professional Education Law and other normative acts of Latvian Republic.
1. QUALITY
1.1 Goals and tasks
Goal of the Higher school:

      To orient students to knowledge and acquiring skills and abilities necessary for effective professional activities and professional abilities providing level of competence needed to obtain a Bachelor's degree and the qualification of computer designer. Prepare high level specialists; organize specialist’s skills development and retraining in all Higher School’s activity areas. 
Goal of the faculty:

      According to the goal of the Higher School to ensure material and academic conditions in order to successfully prepare 5th qualification level specialists.
Professional bachelor degree study programme „Computer design” goal 

To orient students to knowledge and acquiring skills and abilities necessary for effective professional activities and professional abilities providing level of competence needed to obtain a Bachelor's degree and the qualification of computer designer.

Profesional bachelor degree study programme „Computer design” tasks 
1. To develop cognitive, educational, professional motivation, personal development motivation.

2. To develop cognitive, educational, professional skills, acquire theoretical basic courses of the field.
3. To develop skills to work independently with educational materiāls.

4. To develop skills analyze, systematize and use of theoretical and practical information.

5. To develop skills solve standart professional tasks and carry out study tasks at a high level.
6. To develop skills analyze study and professional tasks, its’ fulfillment and results.
7. To develop skills organize research and project work.
The results expected after completion of higher education programme.
Planned results of studies: students who successfully complete the programme acquire professional Bachelor's degree in Computer Design and attain a qualification “Computer designer” corresponding to the state standard for the second level higher professional education and the standard for profession of computer designer. The acquired knowledge let students work in various spheres in Latvia and abroad.

1.2 Study programme’s organization and content
     The total duration of full-time study programme is 4 years (8 semesters) and part-time study programme is 5 years (10 semesters).

      A full-time study workload is 40 academic study hours per week.  Ratio of the volume of contact hour work to the volume of individual work is about 50% - 50%. Ratio of the volume of part-time study to the volume of individual work is about 25% - 75%.

      There are different forms and methods used in the study process: lectures, seminars, practical classes, project work, plain air work, conferences, practice (information seeking practice, practice in exhibition organization, professional practice). Much attention is paid to the project work realized by students each semester.

     The students are supplied with necessary aids for study activities (study materials and books, computers, photo and audio-video techniques).

     The study programme is conducted by academic staff with scientific qualifications, as well as experts with great practical professional work experience.  

      Within the framework of the study programme realization attention is paid to the student theoretical and practical training optimization – research work and practical tasks themes are made concrete.
      Student independent work with special literature is made more active; students are oriented to various art exhibition and event attendance.

     The study process is organized according to normative documents of the Republic of Latvia, the Constitution of IHSPP, as well as study regulated documents accepted by The Senate of IHSPP.

Professional Bachelor’s degree study programme consists of:
1. General education study courses – Philosophy, Business Communication in English, Methods of Research Work, Theory of Sociology and Culture, Principles of Self-Presentation, Introduction to Business Activity, Copyright – in whole 20 credit points. The task of these courses is to build a student’s overall basic knowledge base, to provide skills and abilities in communication, research work, as well as in the field of business sector and the legal professsion rule basics. 

2. Field theoretical basic courses – Introduction to speciality, History and Theory of Art, History and Theory of Design, Composition, Coloring, Interior Design, Computer Graphics, Mathematical Statistics, Semantics of Image Research, Perspective – in whole 36 credit points. The aim of these courses is to form essential and necessary profesional knowledge that will be the basis of student’s professional work. 

3. Professional specialisation courses – Drawing, Painting, Photography, Principles of Video Art, Graphic programmes, Letter Study, Layout Design, Typographics, Ergonomics, Materials Science, Research Work (Term paper) – in whole 60 credit points. Courses form the basis of students’ skills and abilities, which are the foundation for further specialization.
4. Elective courses – a relatively large number of study courses, which helps students focus their specialisation or prepare for work in a specific area of interest (Art System Design Theory, Visual Advertisement, Principles of Art Therapy, Psychology of Interaction, Verbal and Nonverbal Communication, Management Psychology). This group of subjects is the most mobile and subject to change as it is largely dependent on changing demand of the labour market and/or requirements of specificē tasks. 

Study and professional practices 

Study programme provides four different types of practice and research work with 26 credit points respectively. 
1. Information research practice – the first practice, which students go through in initial stages of their devoted to methods of finding, analysing and procession information necessary in the study process. 
2. Outdoors visual art practice – the so-called „green” practice allows students to master depicting landscapes/objects on location using different techniques – drawing, painting, photographing. In order to maximaze the wealth of color and texture the Higher School organizes practice in different seasons, after students perform their works in the exhibitions.  
3. Practice of organizing exhibitions introduces students to the organization of the action or event (exhibition, students’ party, concert, competition etc.) and promotion principles in practice.
4. Professional practice: concrete clients’ orders. This practice can be realized in two ways:

a) Students in group or individually carry out work in the Higher School under the supervision of a lecturer;

b) Students – starting with the third study year – work in companies as trainees, which the Higher Schools has signed agreements on student practices with.
Qualification work – test work certifying professional competence in the chosen field.
Final tests

· Development and defence of Bachelor’s thesis 

· Qualification exams.
Study courses are devided by semester so as to be continuous logical connection between the various competence of learning (computer science, art, culture etc.). 
Regulation Acts of higher education study programme implementation
· The regulations of the Cabinet of Ministers on 20 November, 2001 No.481 regarding the State Standard for the Second Level Higher Professional Education.
· Profession standard Registration PS 0069, approved by order of the Ministry of Education and Science on May 16, 2002. 
Professional training.      
Basic course of professional training – computer design.

Sub-direction:

l. Printing production design.

2. Web page design.

3. Interior design.

4. Exhibition design. 

5. Visual output adjustment
Study duration.

     The total duration of full-time study programme is 4 years (8 semesters) and part-time study programme is 5 years (10 semesters). 

Accounting unit of studies.

     Accounting unit of studies is a credit point (CP), which corresponds to a student’s work load of 40 academic study hours (or one week of studies).  

Volume of the study programme.

Volume of the study programme – 160 credit points (240 ECTS)

Structure of the study programme
Study programme content includes the following sections:

· General education study courses   – 20 CP;

· Field theoretical basic courses  – 24 CP;

· Professional specialization courses  – 72 CP;

· Elective courses   – 6 CP;

· Practice – 26 CP;

· Qualification exams - 2 CP;

· Bachelor’s thesis – 10 CP.

Obtained qualification.
      Graduates, who have successfully acquired the study programme, will be awarded professional Bachelor’s degree in computer design and computer designer qualification.

1.3 Evaluation  of  studies and knowledge
The requirements for previously acquired education.

       According to the Admissions Rules and Matriculation Procedures (approved by IHSPP Senate on the 30th of September in 2009.) a person with secondary education gives the right to enter higher school. Applicants should submit results of centralised exams (CE) (Latvian language and foreign language with performance levels A to E).
      There are two exam periods every year – in January and June. Students’ knowledge and skills as well as practice are graded within 10-mark system, awarding credit points for each passed test/exam in accordance to the study programme. One credit point corresponds to 40 study hours, including lectures and independent work, and equals to 1, 5 ECTS credit points. 
Study courses which have creative work as the required end-of-the-term result, the evaluation form is a review, with the assessment arrives a joint opinion of a lecturers’commision. Such approach secures the objectivity of assessment; helps maintain a unified approach to the underlying idea of the programme and mutual integration of study courses.

Control procedure of students’ study activities:

Every week:

· lecture attendance (filling out attendance forms, students ‘work analysis)

Every month:

· Progress in acquiring knowledge (results of pedagogical tests are recorded in special tables).

· independent work fulfilment and acquisition (results are recorded in special tables)
At the end of each semester:

· Exam Record Forms are used to officially record the exam results of each student, which are recorded in a special register book;

· Information on dynamics of student progress (specially-designed forms are filled in).  
At the end of the academic year:
· The students give their reports on work performed during the academic year (Portfolio recorded on CD)

Control procedure of lectures’ activities:

 During the academic year:

· video recording classes;

· administration attending classes (filling out attendance forms);

· Inter-attending classes (filling out attendance forms).

At the end of each semester:

· Carried out work report: lecturers prepare reports for the methodical conference „Methodical project festival”, “Master-project” conferences.

Obtaining information on the effectiveness of the study process:

Every week:

· providing consultations to students with dean's Office staff;

· Analyzing student's questions.

Every month:

· Organising students’ meetings;

· Organising meetings with lecturers

At the end of each semester:

· Conducting student questionnaires.

At the end of study period:

· conducting graduate questionnaires,

· Conducting employee questionnaires. 
Information on the results is discussed at:
· students’ meetings;

· lecturers’ meetings, administration conferences;

· Senate meetings;

· Pedagogical and Scientific-Methodical Council meeting.

Educational achievements are assessed in a ten-point system. 4 is the pass mark. 
	Achievement level

	Grade

	Meaning
	Approx. ECTS grade

	very high
	10
	with distinction
	A

	
	9
	excellent
	A

	high
	8
	very good
	B

	
	7
	good
	C

	medium
	6
	almost good
	D

	
	5
	satisfactory
	E

	
	4
	almost satisfactory
	E/FX

	low
	3–1
	unsatisfactory
	Fail


Knowledge of students is evaluated during classes, seminars, tests and individual works. 

Evaluation is given according to a 10-point scale or with a word “passed” together with the mark (“failed” together with the mark). 

10 - With distinction – Knowledge of the student is substantially higher than the estimated normal level; it indicates individual research and fundamental understanding of the key issues; 

9 - Excellent – the study programme requirements are fully obtained, skills of implementation of obtained knowledge; 

8 - Very good - knowledge corresponds to the highest expected level, but sometimes there is a lack of profound understanding and skills for independent implementation of knowledge concerning difficult questions; 

7 - good – study programme requirements are fulfilled, but in the same time there can be some lack of knowledge observed; 

6 - Almost good – the student has generally succeeded in the course within the required limits, but there are greater lacks of acquired knowledge, without understanding profound questions; 

5 - Satisfactory – the study programme requirements are fulfilled without going into details on the course, there is a lack of profound understanding of certain important problems; 

4 - almost satisfactory – study programme requirements are fulfilled without going into details on the course, there is a lack of profound understanding of many important problems, there are difficulties in practical implementation of theoretical knowledge;  

3 - Unsatisfactory – the study programme is acquired superficially and there are no skills in implementation of acquired knowledge; 

2 - Unsatisfactory – the main problems described in a study programme are superficially acquired, but there is no orientation in other important problems of the course; 

1 - Unsatisfactory – there is no understanding the subject problem
Methods and forms used in the study process.
In the course of study programme implementation methods and forms are continuously improved, study forms, that allow students to learn the best professional skills and abilities are lookinf for. On the implementation of the programme particular attention is paid not only on the traditional lectures and seminārs, but also on practical work. Students’ work in practice is being developed constantly. Most attention is given not only to the work of technical performance and technology, but also to the content side. During the drawing nd painting classes students don’t work on some details, but a thematic work. 

Upon receipt of instruction given the students work more independently and during contact hours there are work analysis and correction. In addition, the whole group of students is involved in work’s analysis, not only the lecturer gives comments on the student’s work, but also other members of the group, in common together they try to find the best way of problem’s solution. Similarly we try to stimulate the students’ motivation. About the executed tasks students are given not only grades, but also present exhibit at the Higher School context.

From 2008/2009 at the end of each semester Interfaculty conferences „Master-project” are being held where Computer design Department students and lecturers present their works. During the first conference Computer design faculty students were not so active, but at the second conference students successfully presented 12 projects, that were carried out within the framework of the main professional subjects. Especially interesting presentations students had prepared under the supervision of Dr.art. lecturer Kristine Ogle „History in human portraits”, lecturer Aigars Zarinsh „My favorite place in the city” and „Four seasons”, lecturer Irina Vorkale „Sunday morning

The best authors received awards and recognitions.
1.4 Study support and management 

       IHSPP administration thinks about students’ co-participation in the study process and allocates much attention to the implementation of this participation. Students become  actively involved in the following regular events:  

- regular meetings, which include informative meetings in the beginning and the end of each semestre during which students receive information about the study process, study course selection opportunities, scientific research, internships etc 

- monthly meetings with the focus on the completion of a part of the study project (problem solving and timely completion of tasks) 

- administration has developed a questionnaire-based system, which provides students with the opportunity to freely express their opinions about the study process, improvements and fulfilment 

- students’ participation in IHSPP Senate (this year, for example, Alīna Semjonova, Year IV student of the Translation Department, is a member of IHSPP Senate and participates in IHSPP Senate Meetings in which the issues of study organizaiton are discussed, and Regulation Acts are passed; she is also the chair of IHSPP Student Board. Maija Delvere, Year IV student, is a member of IHSPP Constitution Meeting Group) etc.

- students are offered an opportunity to meet at the time of their conveniency with the Dean, Rector or President to discuss problems either individually or as a group.  

In implementation of study programme principles of democracy and principle of three-way interactional relationship between students, lecturers and administration are observed. On 6 February 2008, IHSPP Senate passed the Act on Principles and Types of Study Organization, which views  the principles of positive study climate and three-way relationships between students, instructors and administration as salient. 
On 24 February 2010, IHSPP Constitution Meeting passed the Act on IHSPP Arbitration. On 18 July 2008, IHSPP Senate passed the Act on Ethics and Employment Argument Solutions.
1.5. Academic staff and students’ scientific research (creative) work
· Computer design department’s lecturers traditionally take part in study, methodological and scientific practical conferences and methodological festivals. For example, on 15 October 2008 lecturers Aigars Zarinsh and Janis Borgs took part in the Festival of Methodological Projects.  

· Work in labs, students’ creative research work;

· Thematic collections, monographs, training materials and aids are planned and published.

In all directions of research work there is lecturers’ and students’ integration.

      Some of the lecturers have been involved in the Latvian and international research projects and have been used students’ project work’s results in their work.
For example, in 2008 Janis Mihailovs participated in International Intercultural Research Conference in Italy (Mesina), where within the framework of his report demonstrated Computer Design Department’s students’ works, which were devoted to proverbs. The project’s title was „Work is not a hare, won’t run away”, students have been drawn proverbs under the supervision of lecturer Janis Reinbergs. In 2009 lecturer Elita Abele at folk-rock festival „Baltica 2009” presented Computer Design Department’s students’ works under the name „Signs”. 
In 2010 Computer Designs Department’s students worked out project of interior design for Riga Special School – development center, which was realized in 2011. 
In September 2011. 2nd year student Janis Kaugurs gained the prize as a winner in photo competition „Cultural heritage 2011” organized by State Inspection of Cultural Monuments’ Protection. 
1.6. Quality guaranty
On 29 March 2006, IHSPP Senate passed the Act on Monitoring Quality of IHSPP Professional Training, which is based on European standards outlined in the Bologna Process. According to this Act monitoring or evaluation of the work’s quality, occur in ten directions, which include all IHSPP study and economic activities. Control forms of the quality of the study process are defined. The results are summarized up at the Higher School’s academic staff and administration meetings at the end of each month and at the end of each semester. At the end af the study year programme is evaluated, development plans and possibilities are discussed.
Joint quality management system functions at IHSPP. In the framework of this system criteria for evaluating the quality of lecturers’ performance and study process have been developed. 

These issues are constantly in the focus of attention for the Higher School’s and Department’s administration. For example, the following issues are regularly analyzed at the meetings of the Scientific Methodological Council, Department lecturers’ and administration:

1. The quality of didactic provision (the content of the programme, annotations, lectures’ plans, topicality of didactic recomendations etc.).

2. Effectiveness of the teaching methods applied, the quality of teaching: (the exchange of teaching experience among the staff memebers in managing students’ research, project and study work, peer observation and evaluation of the classes or video records of the study activities, analysis of students’ and graduates’ questionnares).

3. Forms of study control effectiveness.

4. The level of students’ basic learning and professional skills in general and the level of their independent work skills (the dynamics of their professional and personality growth, the analysis of study results during aquiring the progrmme and analysis of students’ questionnares. 

5. Strategic analysis of the obtained information ensures introducing relevant corrections in yhe implementation of the programme. 

6. Normative documents relating to control of study work are constantly worked out in IHSPP.
7. The common standart for methodological materials has been developed.
8. Each year Methodological Projects’ Festivals are held.
Bachelor’s degree study programme in the context of European demands
        During evaluation report’s preparing the Higher School is carried out the comparison of the professional Bachelor’s degree study programme in Computer design of IHSPP with similar higher education programmes in Latvia and abroad: Baltic International Academy, Latvian Art Academy, Utrecht Art High school in Netherlands and Bedfordshire University in Great Britain. 
Compared the programmes we concluded that Bachelor’s degree study programmes in Computer design abroad are differed from Bachelor’s degree study programmes in Latvia, because those programmes specifically target and focus on the learning of one concrete computer design or art aspect (art computer design still devided into separate groups), while the Higher educational institutions try to develop and provide skills in different aspects of the computer designer profession and to encourage the wider range of skills in the speciality (computer design, art and interior, as well as courses of general education and theoretical courses in the area of advertisement, business and languages).  
Duration of the most part of the Bachelor’s study programmes abroad is 3 years and they prepare specialists of quite narrow profile. Because of Latvian narrow market conditions the preparation of the narrow profile specialists’ wouldn’t be targeted, so here the programmes are designed so as to give students professional knowledge and skills in several areas, so they can find job after graduating from the Higher School. Also most employers are interested in employees who can work in various areas of design.
Public relations:
There have been collaboration agreements conducted with the following Latvian and foreign higher education establishments: 

· Lumière University Lyon 2, the Institute of Psychology (France), 
· Institute of Humanities and Social Sciences (Estonia),
· University of Milan (Italy),

· Art School Visnaisa (Portugal),

· University of Cologne (Germany),
· Savonlinna University (Finland),
· Daugavpils University (Latvia), 
· Baltic International Academy (Latvia),

· Latvia Culture College (Latvia).

Cooperation with employers.
Study programme takes place in close cooperation with employers’ associations and employers working in the field of design, advertisement and publishing. Often consultations with professionals and potential employers on various issues take place. This process is mutually profitable – about this indicate the fact that employers have the constant interest in study programme’s students as potential employees and 3rd year IHSPP students had no problems in finding professional internship places. Among organization that have approached the Faculty with a request to advise employees and is satisfied with them are LCC „E-forma”, marketing department of „Latvijas Balzams”, design studio CREO, the animation studio „Rija” etc.
Information about our graduates is explored and analyzed every year. For example, in 2008/2009 among the organization that graduated positively students’ works we can mention the following ones: LCC Mendo, LCC Arclinea, LCC PLANA etc.  
Students that have been studying abroad within the framework of the study exchange programme.
In 2005 one student after finishing the 1st year outside the students exchange programme continued her education at the University of Luton in the UK. One student within the framework of the Leonardo programme during three months underwent training in furniture design company (Hamburg, Germany) and received very important experience and positive feedback. In 2007/2008 one student in the framework of Erasmus Socrates student exchange programme has studied in Portugal, Visualise Art School and now continues his studies in Master programme.
In the future we plan to expand these activities.
	Dati un rādītāji vērtēšanas grupai „Kvalitāte”



	Ievēlēto profesoru, asociēto profesoru, docentu (ar doktora grādu, izņemot virzienā „Mākslas”) īpatsvars (%) programmā (ECTS) (2008./2009., 2009./2010., 2010./2011.)
	2008./2009.- 31,5%; 2009./2010. – 36,4%; 2010./2011. – 36,4%
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	Akadēmiskā personāla zinātniskā un radošā darbība 
	

	Zinātniskās publikācijas (sākot no 2008.gada)
	2008. – 7; 2009. – 3; 2010. – 5.
 kopā - 15

	Zinātniskās publikācijas starptautiski citējamos izdevumos (Thomson Reuters Web of Science)
	-

	Zinātniskās publikācijas starptautiski citējamos izdevumos (SCOPUS)
	-

	Zinātniskās publikācijas starptautiski citējamos izdevumos (ERIH)
	-

	Zinātniskās publikācijas starptautiski citējamos izdevumos (Engineering Village2)
	-

	Zinātniskās publikācijas starptautiski citējamos izdevumos (EBSCO)
	-

	Zinātniskās publikācijas citos starptautiskajos izdevumos
	2

	Zinātniskās publikācijas Latvijas izdevumos
	4

	Monogrāfijas (sākot no 2001.gada)
	-

	Mācību grāmatas (sākot no 2001.gada) un metodiskā literatūra (sākot no 2008.gada)
	metodiskā literatūra: 2008. – 8; 
2009. – 7; 2010. – 4. kopā - 19

	Konferenču tēzes (sākot no 2008.gada)
	7

	Darbība zinātniskajos un akadēmiskajos projektos un programmās (sākot no 2008.gada)
	-

	Patenti, licences, dizainparaugi, datorprogrammas (sākot no 2008.gada)
	-

	Koncertdarbība, dalība izstādēs, dalība iestudējumos (sākot no 2008.gada)
	-

	Meistarklases vadīšana (sākot no 2008.gada)
	2008./2009. – 1 -Master-projekts; 2009./2010. – 2 -Pilot-projekts un Master-projekts; 2010./2011. – 3- No projekta līdz profesijai; Pilot-projekts; Projekta darba enerģētika. Kopā - 6

	Darbs koncerta, konkursa, festivāla, meistarklases, izstādes, iestudējuma organizēšanā (sākot no 2008.gada)
	5

	Darbs starptautiskās žūrijas komisijās (sākot no 2008.gada)
	-

	Audio, video ieraksti (sākot no 2008.gada)
	-

	LZP eksperta darbība (sākot no 2006.gada)
	-

	Studējošie (2008./2009., 2009./2010., 2010./2011.)
	

	Studējošo skaits (programmā kopā)
	2008./2009.- 67; 2009./2010. – 53; 2010./2011. - 25


	Studējošo skaits (imatrikulēti par budžeta līdzekļiem)
	-

	Studējošo skaits (grādu vai kvalifikāciju ieguvušie)
	2008 – 42; 2009 – 58; 2010 – 25. Kopā - 125

	Studējošo skaits (grādu vai kvalifikāciju ieguvušie ārzemnieki)
	-

	Studējošo skaits (drop out rate)
	-

	Studējošo skaits filiālē (2008./2009., 2009./2010., 2010./2011.)
	filiāles nav

	Imatrikulēto studējošo rezultāti centralizētajos eksāmenos (2008./2009., 2009./2010., 2010./2011.)

* Tikai pamatstudiju programmām
	pamatstudiju programmu nav

	Imatrikulēto studējošo skaits ar A; B līmeni centralizētajos eksāmenos
	-

	Imatrikulēto studējošo skaits ar A; B; C līmeni centralizētajos eksāmenos
	-

	Imatrikulēto studējošo skaits ar A; B; C; D; E; F līmeni centralizētajos eksāmenos
	-

	Imatrikulēto studējošo skaits, kuri nav kārtojuši centralizētos eksāmenus
	-

	Studējošo un akadēmiskā personāla attiecība studiju programmā (2008./2009., 2009./2010., 2010./2011.)
	2008./2009.- 5,19; 2009./2010. – 5,45; 2010./2011. – 3,55


2. Financial sources and infrastructural support.

Organisational and technical support of the programme is provided by:

Real estate:

1.  Riga, Bruņinieku iela 65 (2800 m
[image: image2.wmf]2

),

2.  Riga, Gogoļa iela 12 (450 m
[image: image3.wmf]2

),

3. Gulbene District,  Stāmeriena, „Kampuss” (2100 m
[image: image4.wmf]2

),
4. In Lubāna (450  m
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),
5. In Valka (450 m
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),
Rooms:
1. Gulbene (250  m
[image: image7.wmf]2

)

2.   Riga, Akadēmijas laukums 1 (30 m
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)
Structural subdivision:

1. Two Recourse centres - Psychological Resource Centre (66 m
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), Foreign Language Resource Centre (47 m
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) and a methodological cabinet (45 m
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).
2. Three computer rooms (66 m
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, 45 m
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, 45 m
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); there are 45 PC computers with Internet connection and 16 Apple system computers.
3.  The library with the reading room (180 m
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) and rooms with internet facilities (66 m
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);
Technical facilities:

The following audio, visual and other technical equipments are used for the  implementation of the programme: 103 computers, 15 printers, 4 scanners, 30 TV-sets, 1 video-projector for demonstrating materials in a big lecture-room, 3 LCD TV-sets, 17 video-recorders, 27 Dictaphones, 20 digital photo-cameras, 10 digital video-cameras, a system for binding books and brochures, 3 copying machines, 2 overhead projectors.  
There is an audio and video library. There are materials systematised in the way that they can be used in the most effective way during the study process.  
For visual art classes are used classes in the basement floor, where the drawing process doesn’t affected by the changing day light – three drawing and painting classes. In the garden also possible to hold Plein Air classes.
The purchase of the equipment, which is necessary for the study process, is proceeding under the schedule according to the needs dictated by the study programme.
        At the moment there are 14410 items at the library and the fund of the Resource centre of IHSPP.
        The students have the opportunity to use the electronic data base Europeana and the electronic data base EBSCO.
       Application dynamics at the library without traditional catalogues is provided by business computer programme that includes books database.

      Students have the opportunity to use other Latvian scientific library funds (for instance, Scientific Library funds of the University of Latvia, the funds of the Latvian Academic Library, the funds of Misins Library, Foreign Languages’ Library, Goethe Institute Library etc.).  

       It is anticipated to cover study programme expenses from the study payment, which is defined from 1241, 70 LVL to 766, 66 LVL per annum, depending on the study form.  

For living of SPPA lecturers and foreign students are offered apartaments with all modern conviniences.

In 2006, IHSPP Senate passed the „Study and Professional Internship Act”, which describes the internship tasks, forms, content, places, extent, terms, stages, guidance, control, realization, documentation.

The use of financial resourses is regulary controlled by annual audit check-ups and IHSPP Senate Revision Board. 
	Iestādes finansējums (faktiskie ieņēmumi) (2008., 2009., 2010.)
	 

	Iestādes finansējums kopā
	2008. – 1131913; 2009. – 610429; 2010. - 359832

	Finansējums studijām
	2008. – 60%; 2009. – 64%; 2010. – 56%

	Dotācija no vispārējiem ieņēmumiem studijām
	-

	ES struktūrfondu finansējums studijām
	-

	Pašu ieņēmumi no studiju maksas
	2008. – 1103709; 2009. – 594577; 2010. - 353530

	Finansējums studijām no starptautiskiem avotiem
	-

	Cits finansējums studijām
	-

	Studiju virziena finansējums (faktiskie ieņēmumi) (2008., 2009., 2010.)
	

	Ārvalstu finansējums studiju virzienam
	-

	Ārvalstu finansējums studiju virzienam uz vienu studējošo
	-

	Studiju programmas finansējums (faktiskie ieņēmumi) (2008., 2009., 2010.)
	

	Programmas finansējums kopā
	2008. – 60%; 2009. – 64%; 2010. – 56%

	Programmas finansējums uz vienu studējošo
	 2008. – 754; 2009. – 685; 2010. - 645


	 Pašu ieņēmumi programmā no studiju maksas
	2008. – 99600; 2009. – 72 000; 2010. - 44850

	Pašu ieņēmumi programmā no studiju maksas uz vienu studējošo
	1189,29

	Informācijas resursi, bibliotēka (izdevumi) (2008., 2009., 2010.)
	

	R.2.4.1. Izdevumi informācijas resursu iegādei
	9728, 4864, 2432

	R.2.4.2. Izdevumi informācijas resursu iegādei filiālē
	-

	R.2.4.3. Izdevumi informācijas resursu iegādei uz vienu studējošo
	93,54

	R.2.5. Materiāli tehniskais nodrošinājums (2008., 2009., 2010.)
	

	R.2.5.1. Iestādes nozīmīgākais (ar vērtību virs 5000 LVL) studiju aprīkojums (norādīt konkrētu iekārtu / materiālus / bilances vērtību LVL)
	2008. – 82142 (datori, televizori, videoaparatūra)

2009. – 49709 (audio un videoaparatūra)

2010. – 45090 (-„-)

	R.2.5.2. Datoru skaits 
	103

	R.2.5.3. Datoru skaits filiālē
	filiāles nav

	R.2.5.4. Zinātniskās datu bāzes, kurām ir nodrošināta piekļuve (Thomson Reuters Web of Science, SCOPUS, ERIH, Engineering Village2, EBSCO, citas)
	EBSCO, APA

	R.2.6. Studējošo pašpārvaldes finansējums
	

	R.2.6.1. Finansējums Studējošo pašpārvaldei
	2008. - 5659,56; 2009. – 3052,15; 2010.- 1799,16

	R.2.6.2. Finansējums Studējošo pašpārvaldei (% no kopējā AII budžeta)
	0,05% katru gadu


3. Sustainability 
       The program goal meets the criteria outlined in documents, passed by IHSPP Senate and which are consistent  with the relevant European standards. 
       Students’ knowledge is evaluated in accord with Act Nr. 208 (14.04.98) of the Education and Sciences Ministry of the Latvian Republic, namely, the Act on Common Account of Assessment of Study Outcomes. Quality monitoring is implemented in line with the requirements on training quality in professional programs and in line with other legislative Acts.  Monitoring of training quality takes place at the end of study periods. The qualtiy of theory acquisition is monitored by means of monthly tests. The outcomes of students’ practical work are reflected in reports for each section of the project work. The Board assesses the outcomes of integrated project work during students project work defense.

       Considering the Latvian market demands and employers’ suggestions on students’ internships, each year we plan academic staff development activities. We develop and implement new study courses following students’ recommendations.
Each year we develop new work and development plans for the next academic year. In the end of each year, we analyze the implementaiton of this plan and discuss the ways in which problems were addressed. In addition, we develop the Departmental development plan for the next 2-3 years with consideration of innovations, introduced to other IHSPP Departments.  
Perspectives of programmes development: 

· Programme coordination with similar programmes in Latvia and abroad. 

· Enhancement of market-oriented study programme.
· Integration of research and creative work of students and lecturers in the scope of European design tendency.

· Enhancement of inter-subjects links within the framework of the study programme. 
· Development of students’ motivation for further study and advanced training.
Compliance of the study programme of IHSPP to the State Standard for the Second Level Higher Professional Education and the Profession Standard. 
The Professional Bachelor’s degree study programme of IHSPP (duration of the programme is 4 years) is the first step towards acquiring necessary professional, theoretical, research knowledge, skills and abilities. After completing this programme, students gain qualification as a computer designer, in the field of their profession and to continue studies in the framework of Master’s degree study programme. 

Development plan of study programme

The study programme development plan is made, based on the analysis of strengths and weaknesses of the programme.
Evaluation of the strengths and weaknesses 
Of the professional Bachelor’s degree study programme
	Strengths 
	Weaknesses 

	· Market-oriented study programme.

· Active learning methods are used in the study process; students carry out qualified scientific research and project works.
· The project methods are used in realisation of the programme. 

· The system of independent monitoring of quality has been developed.

· Individual and group works are constantly carried out in the organic unity. Due to the fact that the study process is carried out in the form of small groups, it is possible to ensure individual approach.

· Rezults of students’ practical work can be displayed in different exhibitions in Higher School, as well as outside it.
· Students’ works are used within the IHSPP activity.

· Students of the Faculty of computer design each semester take an active part in students’ conference „Master-project”. 
	· Within the framework of Master’s degree programme cooperation with higher education establishments in Latvia and abroad, lecturer/student exchange programmes and project implementation have not been raised to the appropriate level.

· It is necesary to activate and develop cooperation with Latvian and foreign Higher Schools – both students and lecturers exchange as well as project implementation.
· Study eficiency is affected by a large diference in students’ preparation before enrolling in Higher School – one comes from art schools, the other part – secondary school.    

· Students’ general cultural level is very different, which creates some difficulties, especially in research work.


	Opportunities 
	Threats 

	· Encourage active academic staff involvement in scientific research projects and to involve students in these projects.
· Encourage lecturers to reflect the results of their scientific researches in scientific publications.
· Develop cooperation with the Latvian and foreign universities that signed the contract; actively practice inviting lecturers and leading specialists to conduct courses.
· Promote international student and lecture exchange programmes.
· Increase the quantity of lecturers with Doctor's degree involved in the study process.
	· Reduction in the number of students as a result of demographic and economic situation.


Development plan of Bachelor’s degree study programme for further years.
1. Continuously improve strategy for programme development, taking into account training requirements for practical psychologists and changes in the     labour market both in Latvia and the European Union countries. 
2. Involve lecturers and students in design services marketing and take into account this information in conrete course’s realization.
3. Develop cooperation with other higher education establishments of Latvia and abroad, which propose similar study programmes, as well as design centres and professional associations. Encourage lecturers and students to use the opportunities of exchange programmes from other institutions.
4. Encourage lecturers to take part in various research and scientific projects, financed research projects of Latvian Council of Science and international programmes. 
5. Take pedagogical collective development systematic monitoring with the aim to create „pedagogical command”.

6. To support academic staff inservice training of new forms, methods and approaches to learninig in implementation of the study programme.
7. To acquaint students with modern design development trends and directions, atteract visiting profesors.
8. Develop Higher School’s material-technical and methodological basis to provide higher level of study process.
9. Organize students’ visits to foreign design and culture centres.

10. Publish the most interesting works of students and lecturers.
11. Organize exhibitions of students’ work not only in Higher School, but also in other cultural and design centres and organizations.

12.  Activate students’ interst in computer designer profession systematically organizing competitions, quizzes, thematic discussions etc.
The policy of selection, renewal, training and development of the academic staff. 

Strategies for academic staff selection and renewal:

· Invitation of lecturers, who have recently obtained a doctoral degree.

·  Placement of the brightest leading practitioners in their field.
· Invitation of doctors and PhD graduates of other higher education establishments into the IHSPP, if their interests correspond with interests of IHSPP. 
· Invitation of foreign specialists into programme implementation on a contractual basis. 
Strategies for academic staff training and development:

· Research activities of lecturers in projects of Latvian Council of Science (LCS) (grant programme) or in other projects (including international projects).
· Lecturer exchange with foreign partners and in the sphere of scientifically thematic.
· Lecturers’ participation and presentation in international and Latvian scientific conferences.

· Organisation of specialised courses for improvement of professional skills and seminars.
· Exchange of pedagogic experience in methodological meetings.
· Continuation of research work during the doctoral studies.
· Analysis of the work experience of the personnel in the context of monitoring of the quality of the study process.

     The academic staffs involved into the programme of IHSPP has to be highly qualified and competent in order to ensure that students learn the necessary scientific skills, theoretic knowledge and acquisition of skills and competences.  
Bachelor’s student questionnaires and their analysis.
      Information on students’ point of view is regularly obtained; students are questioned at the end of every semester. Students express their point of view about the study process in general, psychological climate, aspects of study and organizing work, study programmes, quality of offered courses, out of school activities, as well as students suggest ways to improve the study process of the IHSPP. 
The questions of the questionnaires are formulated in a way that students not only express their point of view, but explain their opinion, because this makes it possible to know the reasons that open up possibilities for improving the study process, applying necessary corrections.

The results of the questionnaire carried out in 2009 where students could present their opinion about their perspectives on the job market after graduation showed that they were sure that they would have a job: 74% of the respondents estimated their perspectives as very good, because a computer designer is a marketable profession, the high school prepare for practical activities very well and lecturers are experienced specialists. 24% of the students estimated them as good enough and just 2% of the respondents estimated their perspectives on the job market as satisfactory. 

42% of the respondents are satisfied with the content of the programme, pointing out that offered courses prepare students with the theoretical and practical basis, 53% of the students are satisfied with the study process, because there is a huge amount of subjects, to get a profession it is necessary to study individually, to read the latest information on computer design. Some students (5%) are partially satisfied with the content of the programme, especially pointing out that they wish to have more guest lecturers, as well as to get study materials in electronic way. In general, the students admit that this study programme prepare well for computer design field.

Students have highly evaluated the quality of lecturers, pointing out, that lecturers are experienced and want students to be the same, lecturers teach students a lot of practical skills, examples have been mentioned, there is a great professional contribution of lecturers, lectures are very interesting and professional.

There were questions about forms of work applied to the study process, students  admit the efficiency  of group works and seminars (78%), because these educational forms succeed increase of communication skills, active listening skills, they have got new experience, they have been involved in self-deepening and deepening consciousness, as well as in practical and project  works (63%), because it is possible to improve practical skills, to structure work, there is an opportunity for creative self-realization, for developing professional experience. To find more optimal methods of teaching that will prepare students for their future profession in the most effective way, each semester both administrative personnel and lecturers analyse forms of work, taking into account students' point of view.

At the end of every academic year, students carry out a short self-analysis, realizing what they have developed and have improved for themselves during the study process. Students often mention such skills as empathy, skills to analyse, self-confidence, objectifying attitude, organisational skills, skills and ability to understand themselves better, their problems, skills to structure and to concretise. 

The majority of the students (94%) are satisfied with chosen specialist field and chosen educational institution, pointing out a good practical programme, the professionalism of lecturers, a strong theoretical and practical base, interesting and useful practical works, high levels of theoretical and practical training.

Students' participation in the improvement of the study process.
The administrators of the department pay a great deal of attention to student involvement in the study process.

There is a student representation in every structure and it is responsible for management of the study process: in the Constitution Meeting, Senate, Faculty Council, and Student Council – students represent the faculty in the commission about study crediting.

In the beginning of every term, informative meetings take place, during these meetings students get information about the study content and specifics in the actual period, about topical questions of the research project work and practice. 

 Monthly meetings with students are organised according to schedule.
Bachelor’s graduate questionnaires and their analysis.

22 graduates who had graduated from the high school from 2008 to 2009 took part in this questionnaire. The results of the questionnaire show that 85% of the graduates work according to their speciality: 30% as graphic designers in advertising agencies and layout men in publishing houses and printing firms, some graduates work as magazines’ and papers’ graphic designers, some of them work in animation and film studios. Graduates found jobs quickly - immediately or within 1-2 months of their graduation.
Graduates emphasize the importance of relationships between client and designer in product creation (folders, firm logo, interior visualization, posters and advertisement materials) mentioning that after studying they have positive experience in communication with clients, because their studies were focused on practical work.
       Graduates mention that studying at the IHSPP helped them to become independent, self-confident, empathic, introspective, self-motivated, to find creative approaches, to develop organizational and self-presentational skills. 

Graduates emphasise that the study process encouraged exactly their creative ability’s development and quality of work approach. 

                                               4.COLLABORATION, DEPOSITION

       IHSPP Short Programme Department provides the students of Department of Computer Design the opportunity to acquire other IHSPP faculties’ study courses (psychology, public relations, languages etc.). Students have the opportunity to study separate modules, courses and/or pass the practice (in whole or partly) in foreign Higher Schools and Universities within the framework of Erasmus programme. When required, within the ERASMUS programme framework, IHSPP teaching staff is demonstrated how foreign students are taught. Each summer workshop is held with the students’, lecturers’ and artists’ participation.

	Proportion of persons (%) that provides study programme (ECTS)
	100%

	Proportion of elected academic staff (%)  (ECTS)
	2008./2009. – 43,75 %

2009./2010. – 54,54 %

2010./2011. – 72,73 %


Evaluation comission chairman:
Members:

(signatures)

(date)
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